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Why 4K camera can not show image/video by HDMI cable

1. Why this happens?

Your 4K camera needs 3 items to support 4K.

If any one doesn’t support 4K, the video won’t show.
- HDMI cable

- Display device (monitor/TV)

- Video Switcher (if used)

2. How to fix it?

- Cable issue: Replace with a 4K HDMI cable.

- Display issue: Lower the camera’s output resolution, or use a monitor which support 4K/3840x2160.

- Video Switcher issue: Lower the camera’s output resolution, or replace with a 4K-compatible video
switcher.

3. How to lower the camera’s output resolution?

Method 1:
Connect camera to PC via USB cable — Open camera APP — Press [menu] on remote control —
Set resolution to 1080P60.

Method 2:

Get camera’s [P — Login camera’s web page — Set resolution to 1080P60.

Now, please turn to the next page to view the operating procedure.



Method 1 - Operating Procedure

For Camera Model: K20UH, K30NS, K800N, K600N
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For Camera Model: K820N, K820S
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Method 2 - Operating Procedure

For Camera Model: K20UH, K30NS, K80ON
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For Camera Model: K600N
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For Camera Model: K820N, K820S
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Data Update Successful

If your camera still can’t show images or videos, find the camera model (on its bottom) or your
Amazon order ID, then feel free to contact us at : support@fomako.net
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